APPENDIX B

Employer Feedback (LPF)
Quarter 1 January — March 2019

Pensionable Pay — 23 January 2019

Feedback score: 96.95%

Comment Action taken

A few more examples / exercises Shared with trainer

A summary of the compliments

e Very informative

Secure Administration — 27 February 2019

Feedback score: 98.58%

Comment Action taken

None

A summary of the compliments

e Found the course very helpful and had all questions | had answered
thoroughly
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